
To use Click & Collect you first need to
download the SEO Libraries App. Link
your New Madison Public Library Card in
the app.

Click & Collect is a safe way for patrons to pick-up "on-hold" items from our location.  
Patrons can wait in their vehicle while a staff member brings the items out.

New Madison Public Library now
has Click & Collect available.

This is what the
SEO Libraries
app looks like.

Select My
Account

Select Holds

 Verify that
the item is labeled

“BEING_HELD” 
 

Click > "Click &
Collect"

 



Indicate
whether you
will pick up in

the front or
back of

the Library

Enter your
vehicle color

 

Tap > "I’m on
my way"

Select an ETA
option

 
Select the

time that fits
the best. 

 
Bring your
phone with

you.
 

Tap > "I’m
here!"

when you
have arrived

 
**You may

need to
connect to our
Wifi when you

arrive-
NMPL.Public

 
 

Receive status
updates as the
staff prepares
and brings out

your items 
 

When you
have

received your
items, hit 
"Done" to

complete the
transaction

 


